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Linda Granger, OAUG Government SIG Secretary, welcomed the group.  

Meeting attendees were asked to submit a business card for a drawing for OAUG shirts.  

Representatives from the following organizations were in attendance:

· City of Arvada, CO

· City of Las Vegas, NV

· City of Virginia Beach, VA

· County of San Diego, CA

· City of Salem, OR

· New York City Housing Authority

· Ryerson University

· DFW Airport

· Oracle Corporation

· AST Corporation

· BOSS Corporation

· Broadpoint Technologies

· BC Ferries, British Columbia

· PLCS, Essertes, Switzerland

Pat Dues, OAUG Board of Directors Secretary and Conference Co-chair, provided an update on the conference and OAUG Board activities.  

Jennifer Ryerson of Oracle Sales provided an overview of new 11i features/functionality, and Bob Prentiss of Oracle Development reviewed Oracle’s recent Quality Initiatives.  Both presentations are available on the events page at www.govtsig.org.   Both presenters, along with Tom McLaughlin of Oracle Development, fielded questions from the audience.  Their answers to questions that required additional follow-up are provided below.  

Follow-up questions on new features:
Q:  How are approvals handled on travel expenses charged by an employee on a “company” credit card?

A:  Based on Release 11i, Financials Family Pack C, July 2002 documentation, Payables currently has two workflow processes to manage credit card expense reports:
 

AP Procurement Card Employee Verification Workflow
The AP Procurement Card Employee Verification Workflow is a predefined workflow that you can initiate to notify employees of transactions that have been posted to their credit card accounts. The AP Procurement Card Employee Verification Workflow determines if workflow will notify an employee of transactions created by the employee’s credit card, and it determines if the employee is required to verify the transaction information.  (User’s Guide, pp. 2-229)

 

AP Procurement Card Manager Approval Transaction Workflow
The AP Procurement Card Manager Approval Transaction workflow is a predefined workflow that you can initiate to notify managers of transactions incurred by their direct reports. The AP Procurement Card Manager Approval Transaction workflow determines if workflow will notify a manager of transactions created by the manager’s employee’s credit card, and it determines if the manager must approve the transactions.  (User’s Guide, pp. 2-237)

Q:  Can billing to an internal service fund be done from EAM?

A:  Currently, EAM supports the creation of purchase requisitions but does not support the creation of internal requisitions.  So customers cannot, as yet, create internal billing records from EAM.

Q:  Are cash receipts applied against original A/R account or to broken-out MFAR accounts?

A:  Cash receipts aren't really applied against accounts; they're applied against transactions, usually customer invoices.  But if an invoice is identified as an MFAR transaction type, then it is debited to multiple A/R accounts.  Subsequently, the cash receipt will be applied to that invoice and will credit the same A/R accounts with user-definable allocations across the lines.

Q:  Does MFAR work with invoices generated out of Projects/Grants?

A:  Conceptually, yes, MFAR will work with Grants/Projects.  If Grants/Projects creates invoices, receipts, and miscellaneous transactions with MFAR-enabled transaction types or receivable activities, the GL transfer program will automatically generate appropriate MFAR accounting entries regardless of the source of the transactions.  The key consideration is whether the transaction is an “MFAR-enabled” transaction.  If so, then everything should proceed as expected.  However, this integration has not been tested yet and until then it may not be supported.
Follow-up questions/comments on quality initiatives:
Q:  Can customers get access to a hosted demo environment to look at products with “best practices” setups?

A:  Customers are provided with the demo environment called Vision Enterprise when they acquire the applications.  This environment continues to evolve and to grow to include all the latest products and features, and to contain setups specific to vertical industries, such as public sector.  We recognize that there may be some customers who for some reason are unable to install or maintain a current copy of the Vision environment.  A request for customer access to an up-to-date version of the Vision environment, hosted by Oracle will be submitted through internal channels.

Comment:  Users of Grants are held up in the application of patch-sets in other modules.  

A:  It is true that prior to R11i, because of the “customization strategy” used by vertical applications such as Grants, there were delays experienced by users of those vertical applications.  The release of the vertical application had a complete dependency on the related base applications and therefore it had to be “re-certified” each time the base applications were upgraded.  This situation created not only a re-certification effort and thus delays on the release date of the vertical application, but also the dependency of the vertical application on the base application.  This dependency meant that a user who wanted to exploit new features in the base applications, but also wanted to retain and utilize the vertical app, would experience another type of delay.  These users would have to wait for the re-certification to complete before they could upgrade the base application as well.  This certification issue will no longer be the case going forward from R11i.

Comment:  Support is not very well organized to address integration issues because customers are always sent to an application-specific support group. 

A:   This is not really true and certainly less true for public sector support analysts than for others.  Public sector support analysts are more likely to face a question or an issue crossing over multiple Oracle product boundaries.  The diagnostic skills of the public sector support analysts, which enable them to identify root cause, are exercised more regularly.   However, the goal of the analysis is to identify the root cause, meaning the location of the specific product defect, so that the specific product team may begin the resolution process.  When an integration issue is identified as the root cause, and the collaboration of multiple teams is required, resolution of the issue is complicated due to the required synchronization of effort.  There are procedures and tools being put in practice to help with synchronization.  

Comment:  Public sector customers would like to have drilldown capability from ADI reports using reporting attributes.

A:  In R11i, with some qualifications (see bug #2381735), customers can drill down from ADI using Analysis Wizard when reporting attributes are employed.

