OOW Agenda
OAUG and Quest

Public Sector SIGs
Sunday, October 11, 2009

2:00 pm, Room 2016
~All Public Sector Customers Invited~

· Welcome

· Quest SIG Business

· OAUG SIG Business

· Oracle Customer Interaction Model    Kathy Bush, Oracle
· Expanding Public Sector Footprint      Susan Logan, Oracle

· Hyperion Budgeting and Planning

· Business Intelligence Analytics

· Contract Lifecycle Management

· Tax Solution

· Call centers for 411

· Q& A
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