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The meeting began with a welcome from OAUG Past President, Pat Dues.  Pat outlined the benefits of the membership to OAUG and all the events coming up.

Charles Kendig, Oracle VP Quality & Customer Satisfaction discussed how his team is involved with user groups.  They create a relationship with users to assist where needed.  That includes webinars on hot topics, pricing and support experience, enhancements and listen to the voice of the customer to get their concerns into the ‘system’.

Charles mentioned that there will be an iGovernment major broadcast on December 3rd, so stay turned for more information.

David Warhoe presented the New, Next Generation Platform of Metalink, ‘My Oracle Support’.  This platform affords Dashboards, history, and experience that can be personalized to the user.  This will be rolled out to all apps so as to bring everyone into one support structure going forward.  The desired completion of the integration is scheduled for 9/30/09.
